WORKPLACE HUB

THE ALL-IN-ONE IT SOLUTION
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WORKPLACE HUB

Increasingly complex work environments
are a challenge for every business. Thus,
IT can be the biggest enabler, but also
the worst bottleneck for workplace
efficiency. Very often it is changing too
fast to keep up.
TOP FIVE IT CHALLENGES OF SMB

Keeping up with constant changing
technology

The security of your systems and data keep
you up at night

Non-scalable IT infrastructure is holding you back from
doing your work most efficiently. This can lead to lack of
agility and flexibility growing your business.

The safety of sensitive company data is key. A system
breakdown or virus attack can cause huge irreversible
damage to your business if there is no backup solution
and recovery strategy in place.

Complexity of managing IT resources
Keeping your office IT up-to-date, handling technical
issues and monitoring systems can be a time-consuming
and frustrating task - especially when limited internal IT
resources are available.

Remote working becomes the new normal
Working from home or other places away from your
physical workplace is no longer a convenience, but a
necessity to keep your business running. Being equipped
with the right tools to keep your teams' productivity and
efficiency high is crucial.

Keeping tab on IT spending
Having complete transparency of your IT operations
is a huge task, with different teams, departments and
individual users. Precise cost control is necessary
to ensure proper business planning.

With Workplace Hub, these challenges become a thing of the past.
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WORKPLACE HUB IS YOUR ENABLER
FOR WORK SIMPLICITY.
INTELLIGENT. CONNECTED. SECURE.
Workplace Hub frees you up from daily IT hassles. Let us take care of your IT and application
management, so you can keep your business running and concentrate on high quality solutions for
your customers.
We specialise in solving your business' challenges, delivering holistic consultancy and support.
We are here to help when there is an IT emergency.
Workplace Hub combines industry-leading hardware, software and security with a full suite of
managed IT services and solutions into a single, scalable IT service.
With one contract and a fixed monthly price, Workplace Hub puts you in control of your IT, while
providing the convenience of working with a single provider for all of your technology needs both
now, and for the future.
And for peace of mind, the all-in-one IT Solution has you covered with secure back-up, maximum
network protection, while being monitored and fully managed.
We Rethink the workplace, so it works for you.

INTRODUCING THE NEXT GENERATION OF
WORKPLACE HUB
The COVID-19 pandemic has acted as a catalyst for remote and hybrid work
environments to develop.
Workplace Hub is the response to rapidly changing circumstances and the increased
need of cloud capabilities, ensuring compatibility with Microsoft and other third-party
solutions.
See where Workplace Hub can take you today.
Rethink: IT on your terms.
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ONE COMPLETE IT SOLUTIONS
Workplace Hub unifies your IT Solution that makes working easier and more productive.

ɢ A
 whole range of IT tasks managed for you, from
setup and installation to ongoing monitoring and
management, freeing up your time and resources.

ɢ Access next generation IT from your multifunction printer. Everything is brought together
seamlessly increasing the value of your existing
office space.
ɢ Easy access to Microsoft applications.

MULTIFUNCTION
PRINTER

SERVER

WINDOWS OS

IT INFRASTRUCTURE

PRINT MANAGEMENT

FILE SHARING

PLATFORM

PLATFORM
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USER
APPLICATIONS
MICROSOFT APPLICATIONS

CONTENT MANAGEMENT

MANAGED IT AND APPLICATION SERVICES

SYSTEM SECURITY
& DATA PROTECTION

STORAGE & BACK-UP
MANAGEMENT

ONSITE INSTALLATION
& SUPPORT

PROFESSIONAL
IT SERVICES

HELPDESK
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STORAGE & BACK-UP MANAGEMENT
Robust data management and storage so you never lose
critical information.

MANAGED IT AND
APPLICATION SERVICES
Free up your time and energy by letting
us take care of your IT management.
We’re here to look after complex, critical, or
time-consuming tasks, empowering you to focus
on your business. We can manage a whole range
of functions such as storage, security and installation.
The helpdesk ensures we’re always available for
support.

ONSITE INSTALLATION & SUPPORT*
We’ll complete the initial setup, configuration and training
so Workplace Hub works seamlessly from the outset.
– Network, multifunction printer setup
– Physical security against theft

PROFESSIONAL IT SERVICES
We can also provide further support for your specific IT
projects, including consulting and installation of additional
equipment, software and services.

HELPDESK
A range of support is available, from administration of
your Workplace Hub.

SYSTEM SECURITY & DATA PROTECTION
We’re fully equipped to manage the complex task of
protecting your data and systems from malicious attacks.
– All data stored on Workplace Hub is protected

*Some of these services may be billable. Please contact your sales representative for further information.
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IT INFRASTRUCTURE
Everything brought together seamlessly,
using technology that evolves with your
business.
Workplace Hub includes a multifunction printer with
Hewlett Packard Enterprise server.
It’s designed to evolve continually as system updates
and new features become available.

MULTIFUNCTION PRINTER

SERVER

Housing a powerful engine, the bizhub i-Series allows
for quick-response, high-performance operations
whenever and wherever.*
– Konica Minolta's bizhub i-Series A3 Colour MFP range
– High resolution printing, scanning, copying or faxing
– S canned documents and incoming faxes are digitally
converted to ensure anywhere access
–P
 rint management applications (cost management,
secure print, scan workflows) are seamlessly integrated
®

Customised Hewlett Packard Enterprise server.
– Equipped with improved air flow and reduced sound
profile
– Integrated battery backup
– Uninterrupted Power Supply (UPS) available
– Intel® Xeon® scalable processor

WINDOWS OPERATING SYSTEM
Native design allows for highest Microsoft compatibility
and cloud capabilities

*

Various model specifications are available to support your printing and scanning needs. Contact your local sales representative for more information.
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PRINT MANAGEMENT*

USER APPLICATIONS
No matter what the future will bring –
we’ve got you covered.
Our scalable service portfolio is flexibly built and
adapts to the development of your work environment
by bringing you the applications you need, when you
need them.

FILE SHARING
Share ideas immediately and securely with colleagues
and collaborators.
– Easy-to-use web interface for files stored on-premise
– Data is encrypted automatically
– Notifications help make it easy to follow communication

MICROSOFT APPLICATIONS*
Access to Microsoft applications

* O
 ptional add-on

Effective cost control and improved document workflows
with optimised printing through
–	Detailed tracking of printouts and costs
–	Centralised user and role management
–	Cost assignment and chargeback
–	Budget and quota management

CONTENT MANAGEMENT*
Our business solutions provide a 360° view on your
documents and information. As such, they help improve the
performance of your business by helping people store, find,
and approve information effectively.
–	Flexible mobile working – print documents and access
information from anywhere
–	Save valuable time thanks to the automation of routine
office tasks
–	Cut your costs by offering fast access to companyrelevant documents and data
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YOUR BENEFITS
AT A GLANCE
Workplace Hub integrates physically and virtually into the SMB office
environment.

– Provides you with peace of mind as part of
your IT infrastructure and security
– Reduces IT spend and cost predictability for life of
term
– Gives you freedom to focus on what
matters most – growing your business
– Scalability offers customisation to meet your
individual needs and follow the development of
your business
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FEATURES OVERVIEW
Features*

Notes*

Browser support

Chrome, Firefox and Microsoft Edge

File sharing

Upload and share files internally; Supports SMB drives and Microsoft OneDrive

IC card reader

MFP authentication; Other options available

MFP hardware

bizhub i-Series A3 colour MFP range

Print and copy speed1

25 ppm – 65 ppm / A4

Scan speed (simplex/duplex)

1

100/200 ipm – 140/280 ipm

SOLUTIONS FOR GREATER
FLEXIBILITY

WORKPLACE HUB SMART:
Foundations for success from
your office space
Workplace Hub Smart combines the exemplary
Workplace Hub service with high quality bizhub
i-Series capabilities to deliver a powerful, spacesaving solution on 1 m².

*
1

Final product features may vary depending on customers' individual requirements.
Various model specifications are available to support your printing and scanning needs. Contact your local sales representative for more information.

